ABSTRACT
INTRODUCTION
Istanbul has been the meeting point of various cultures and has been hosting different civilizations for centuries. With its rich historical and cultural heritage, as well as its culture and art life, Istanbul has been attracting the attention of the world. Istanbul has also achieved an increasingly important financial position as the economic hub of Turkey, drawing investment by its strategic location. In recent years, a rapidly increasing number of cultural activities, such as international music, film festivals, biennales, and exhibitions of world famous artists, provide recognition to the city in the international culture arena. Economically, Istanbul is remarkable from various aspects, including its large potential manpower, increasing foreign investments and stock exchange. Finally, Turkey's temporary membership in the United Nation's Security Council and the ongoing negotiations with the European Union render the country politically crucial. As such, Istanbul, the most famous city of Turkey, gets its share from this popularity through international submissions and congresses at high level politics. As a result of this increasing fame and its ancient roots in history, Istanbul has received the title of European Capital of Culture for the year 2010 (ECOC 2010) and cultural activities in the city have accelerated because of this event.
Istanbul is highly diversified in terms of economic, social and political structures.
Especially in spatially-segregated areas, cultural exchange and recognition is crucial to prevent disconnection between social segments (Yardimci, 2007) . Yardimci (2007) states that if diverse identities and cultures do not form a combined urban culture, there would be multiple cities rather than multiplicity, which would result in fragmentation and polarization. This statement is also true for Istanbul, considering the highly secured luxury villas next to "varo " regions (the Turkish term for slum areas) or the rising skyscrapers right opposite the "gecekondu" (the Turkish term for illegally constructed shanty houses). Considering all these, it can be questioned whether the scope of ECOC 2010 Istanbul is broad enough to cover all layers of society, or whether it is just targeting a limited segment of residents with its upscale and advanced-artistic activities. The ECOC program, to be successful and achieve its aims, should embrace all the layers of the society and communicate with them. However, popular cultural events, such as biennales and international music and film festivals, are only targeting people with cultural and monetary capital (Yardimci, 2007) .
The studies that have so far have examined cities selected as European Capital of Culture have mainly focused on the activities, the process, and the results of the event.
Economic outcomes have also been given attention, especially regarding the increase in 3 number of visitors to the cities. The question of how the local people thought and felt about their cities as a culture capital has not been taken into consideration yet. Thus, the purpose of this research is to learn the perceptions of local residents with different education and income levels, and from different districts regarding Istanbul as a European Capital of Culture. Furthermore, the study also attempts to derive a scale to measure the concept of European Capital of Culture, which may be useful for other cities to investigate how they are perceived in this respect.
LITERATURE REVIEW
To be able to analyze the subject of European Capital of Culture in depth, first of all, it is necessary to look closer to the concept of culture itself and what it includes. There is a variety of definitions of culture evolving and changing in time.
As discussed by Williams (1958 , cited in Smith, 2003 , culture can be said to be ordinary because every human society has its own shape, its own meanings, its own purposes and these societies use institutions, arts and learning to express themselves. According to Hannerz (1990 , as cited in Smith, 2003 ) the world culture is created through the combination of varied local cultures and their development. Culture is referred as a whole way of life, the special processes of discovery and creative effort (Williams, 1958 , as cited in Smith, 2003 .
The term culture does not only address the elite and educated class in the society, but embraces the society as a whole. As stated by Arnold (1875 , as cited in Smith, 2003 , culture cis about the lives and interests of ordinary people, both rural and urban dwellers, indigenous or immigrant communities, artists and artisans.
While explaining the term culture, the concept of city should not be omitted, as cities are the fundamentals of culture throughout history. They are the places where people gather together, interact with each other, form groups and share a common life. To be able to assess a city as a cultural city, it should possess values differentiating it. These assets of the city are categorized in two cultural dimensions as tangible and intangible (Uraz, 2007) . Tangible ones include the architecture, historical heritage, museums, libraries, squares, holly places and all the other physical structures adding value to it. Intangible elements are traditions, values, cuisine, music, religions, art, the existence of multi cultures, and the preservation of these assets. Furthermore, the living culture and human aspects should not be forgotten. Festivals, sports organizations, biennials, cinema, opera, theaters and exhibitions are indispensable elements of the culture of a city. Thus, the visual and the organizational aspects of the built environment interact, making it difficult and undesirable to separate them (Lozano, 1990) . generating an environment for the development of culture and cooperating with non-member countries for ensuring the effectiveness of European culture throughout the world (Richards, 1996) . Besides, "the ECOC Program has been a significant catalyst for the culture-led regeneration" (Griffith, 2005, p. 1) . Although the initial aim of the program was to bring the citizens of the European Union together, afterwards the social and the economic effects became increasingly important (Uraz, 2007) .
Richards ( , as cited in Smith, 2003 mentions that being European Capital of Culture does not depend only on cultural resources, but also on cultural competence. Smith (2003) claimed that including the development of popular new attractions and preservation of existing features is expected from host cities. Moreover, ECOC requires the cultural heritage and regional cultural activities be made accessible to everyone.
It is beneficial to take a closer look at two successful European Capital of Culture events, Lille and Glasgow. The reason why wide public involvement during ECOC event was so much valued in Lille is the city's rich multi-cultural structure. The outcomes of the event included increased media attendance, numerous public and artistic events, and a 39% increase in annual cultural visits (Sacco and Blessi, 2006, as cited in Uraz, 2007) . On the other hand, authorities in Glasgow mainly focused on the sustainability aspect, which is one of the success factors for the ECOC event. With the ECOC program, Glasgow intended to enhance its cultural development by integrating the public in the process. After the ECOC program, Glasgow became a well-known destination for cultural tourism and a centre for conference and conventions (Garcia, 2005; Palmer/Rae Associates, 2004 , as cited in Uraz, 2007 .
Istanbul as a European Capital of Culture
With its heritage, art and creative industries, Istanbul is competing with the European cities of Berlin, Madrid, London and Rome according to an ETC Report (2005) . According to Beyazit and Tosun (2006) , the city's identity and its activities enhance its competitive capabilities. Its strategic location and commercial identity have linked Istanbul to European culture throughout history. It has remained the Christian and Islamic capital in the Roman, Byzantine and Ottoman Empires for nearly 16 centuries (Beyazit and Tosun, 2006) Istanbul is also rich in historical heritage places. However, there is lack of consciousness in the protection of the cultural heritage. UNESCO calls attention to this problem because Istanbul's culture is recognized also in the international arena and the Historical Peninsula has been accepted as a world heritage asset in 1985.
Istanbul has lately been rising in many aspects in the international arena. The city has benefitted from a favorable national economic environment, triggered by a broad and continuous reform process, and thus it has strengthened its position on the international marketplace (OECD, 2008) . Furthermore, Istanbul has established itself as the industrial, financial and logistics centre of the country, producing almost one-third of the national output and absorbing the bulk of foreign direct investment (OECD, 2008) .
On the other hand, the city has been facing some shortcomings, which may affect its goal of becoming a hub for logistics, finance, culture and tourism in the Euro-Asia Region.
The economy is changing to become more knowledge-intensive from labor-intensive, while traditional and labor-intensive sectors (e.g., textiles) are shifting only gradually and slowly to Considering that Istanbul is going to be the largest ECOC to date, and the bigger the city is the more complex the structure gets, the cultural program implementation of Istanbul ECOC 2010 requires a well-defined job description together with an effective and efficient management (Uraz, 2007) . Local authorities' performance will be crucial to the success of the event. As Istanbul is highly diversified regarding its economic, social and political structures, the ECOC program, to be successful and reach its aims, should embrace and communicate with all the layers of society. Socio-cultural backgrounds are expected to influence how people perceive Istanbul as a cultural city. This results from the fact that the city is shelter to millions of people from different origins, religions, cultural backgrounds and income levels.
To be able to understand the socio-spatial polarization (Yardimci, 2007) better, it is necessary to look at Turkey's near past. "Gecekondu" and "varo " have been one of the major 7 controversial issues of Turkey. The gecekondu districts have enlarged after the 1950s due mainly to the ambiguity of the national and local administrators to the topic and their aim to use the situation to increase their political support (Ah ska and Yenal, 2006) .
While talking about the term gecekondu, it is also necessary to explain another term that is correlated with this output of urban life style, which is "arabesk." At the beginning, this terminology was used just for defining a specific music type, but later it was generalized to describe the immigrant culture located in suburban areas in Turkey (Gurbilek, 1992) . At the end of the 1960s it meant the expression of the aspirations of the people who lived in these "gecekondu" houses in the "varo " areas (Özbek, 1999) . In the1980s, this music type was representing those who were detached from their cultures, meaning the immigrants to the city (Gurbilek, 1992) . On the other hand, with their music and its explosion, these new residents became more visible in public life (Ahiska and Yenal, 2006) . As a result "arabesk" can be defined as a sub-culture appearing as the outcome of fast modernization and migration to big cities. As the Ahiska and Yenal (2006) emphasize, the immigrants have become a dominant element in the demographic structure as well as the cultural structure in rapidly growing cities such as Istanbul and Ankara.
Given the social and demographic polarization of Istanbul, and the requirement of the ECOC event to permeate to all layers of society, the study attempts to understand the perceptions of the local people regarding Istanbul as a European Capital of Culture.
RESEARCH DESIGN AND METHODOLOGY
The study was carried out through a survey aimed at determining the views of the local people in Istanbul regarding the city as a European Capital of Culture. Therefore, in order to measure these perceptions, a scale was derived from the literature (Beyazit and Tosun, 2006; Griffith, 2005; Karl a, 2009; Lozano, 1990; Smith, 2003; Tokaç, 2009; Tosun et al., 2009; Uraz, 2007) . The measure was designed to be independent from the ECOC concept as defined by the European Union. Demographic characteristics were also included in the questionnaire in order to analyze the perceptions of different sectors of society.
Judgmental sampling was used in order to obtain demographic diversity in the sample. Therefore regions where people from different education and income levels could be reached were determined, namely Ni anta , Taksim, Besikta , Uskudar, Hisarustu and Umraniye. In order to increase the response rate the places where people enjoyed spending their free time, such as shopping areas and entertainment centers were chosen. Furthermore, the place of 8 residence of the respondents were categorized into three groups according to the luxury level of the regions and the income level of people living there. As can be seen in Table 1 (Table 4 ). This result indicates that according to local people, the most important cultural elements of Istanbul are its historical heritage, representation of different religions, and its cuisine and music. On the other hand they believe that the most important factor making Istanbul a European city is its geographical location, European history and culture. The difference between respondents with various educational backgrounds was analyzed using Oneway Analysis of Variance. Education is found to significantly distinguish (r = 0.52; p = 0.000) and Lifestyle and Population Distribution (r = 0.5; p = 0.000). These findings result on interesting implications that will be discussed in the following section.
IMPLICATIONS AND CONCLUSION
The study determines that Istanbul is, as Yard mc (2007) To conclude, the study showed that the perceptions of residents of Istanbul regarding their city as a European Capital of Culture tend to be positive, although they change according to the social and economic background of the individual. If the target market of the Istanbul ECOC 2010 organization is broadened in order to cover and include all people from different layers of society, the event would be reaching its real aim and thus be more successful.
